Key Responsibilities – Research Intern (Radio Monitoring)
· This is a paid, full-time position.
· This internship covers an initial 3-month fixed term contract, with an immediate start date (or as soon as possible).
· Based on performance and business need, ORB may offer a fixed-term extension or permanent contract.
Overview:
· The Research Intern role is a generalist support position contributing across multiple workstreams related to radio monitoring and analysis – focused on Africa, the Middle East and Asia Pacific.
· The role is designed to provide exposure to the full lifecycle of an AI-powered radio monitoring capability, from data collection and analysis through to deployment, product development, and business growth.
· The role, and Radio Monitoring program, will feed directly into ORB research and assessment workstreams across the business.
· Responsibilities are task-based and supervised by senior staff, with increasing independence over time.
· Interns are expected to ask questions, check expectations regularly, and escalate issues appropriately.
· The role is well suited to candidates with an interest in international relations, security, development, and the application of AI to real-world problems.
Core Areas of Support 
1. Analysis & Reporting
· Support senior analysts in reviewing and organizing radio monitoring data, and repacking insights into client-ready output.
· Help compile short written summaries of monitored content for internal use (e.g. timelines, narrative summaries, or issue trackers).
· Support preparation of simple charts, tables, or written inputs for reports and briefings.
2. Project Management 
· Assist with background research on radio ecosystems, stations, and broadcast environments in new geographies.
· Help maintain internal trackers related to project infrastructure, radio coverage status, and operational notes.
· Support documentation related to deployment processes and lessons learned.
3. Product & Technical Development 
· Assist with testing and reviewing outputs from AI-enabled transcription, translation, and classification tools.
· Flag recurring issues or gaps in data outputs for review by senior staff.
· Contribute user-level feedback on dashboards or tools from an analyst/researcher perspective.
· Support documentation of workflows, use cases, and internal guidance materials.
4. Business Development 
· Conduct background research to support proposals, concept notes, or pitch materials.
· Assist with drafting or reviewing short written inputs for proposals 
· Support mapping of potential sectors, use cases, or geographies 
5. Team Integration & Internal Coordination
· Support coordination across different teams by maintaining shared trackers and documentation.
· Take notes from internal meetings and help translate discussions into clear action points.
· Assist with organizing and updating internal knowledge resources.
Skills & Interests We’re Looking For
Essential:
· Interest in international relations, geopolitics, security, development, or humanitarian issues.
· Desire to learn about AI, data, and technology, particularly how AI can be applied to real-world information environments.
· Strong written English and ability to summarize complex information clearly.
· High attention to detail and comfort working with unstructured qualitative data.
· Organized, reliable, and comfortable working in a fast-moving environment.
Desirable (Not Essential):
· Academic background in international relations, politics, security studies, data science, or related fields.
· Familiarity with media analysis, OSINT, qualitative research, or monitoring & evaluation.
· Language skills (especially French, Arabic, Swahili, Somali, or other African / MENA languages).
· Experience with basic data tools (Excel, Google Sheets, Power BI, or similar).

