
Car Ownership Poll August - Total

Thinking about the last 12 months (i.e. since end of July 2016). Which, if any, of the following have you used an app-based service for in the last 12 months?
Base: All in Total

City Gender Age Have a car

Total London Paris Brussels Amsterdam Stockholm Warsaw Berlin Lisbon Barcelona Rome Male Female 18-24 25-34 35-44 45-54 Yes No
(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) (a) (b) (a) (b) (c) (d) (a) (b)

Unweighted Base 10005 1000 1000 1001 1001 1000 1001 1001 1000 1000 1001 4246 5738 1539 2908 2886 2672 6687 3318

To book a car
with a driver 2615 464cdefghij 475cdefghij 160g 182g 233cdgij 306cdegij 117 294cdegij 193g 191g 1182b 1430 420d 1005acd 792d 398 1782 833

26% 46% 48% 16% 18% 23% 31% 12% 29% 19% 19% 28% 25% 27% 35% 27% 15% 27% 25%

To rent or share a car 1257 117deh 113eh 99eh 90 73 105eh 187abcdefhi 74 113eh 286 686b 566 146 457ad 445ad 209 1008b 249
abcdefghi

13% 12% 11% 10% 9% 7% 10% 19% 7% 11% 29% 16% 10% 9% 16% 15% 8% 15% 8%

To book another
form of transport 1569 281cdeghij 266cdeghij 121dh 59 99d 274cdeghij 106d 90d 142degh 131deh 780b 786 226d 589acd 489d 265 1082 487

16% 28% 27% 12% 6% 10% 27% 11% 9% 14% 13% 18% 14% 15% 20% 17% 10% 16% 15%

To shop for items
(e.g. ASOS, eBay, etc) 5533 603bcdegh 520c 441 546ceh 477 644bcdeghi 556ceh 490c 565bceh 691 2291 3233a 917cd 1823acd 1611d 1182 3967b 1566

abcdefghi
55% 60% 52% 44% 55% 48% 64% 56% 49% 57% 69% 54% 56% 60% 63% 56% 44% 59% 47%

To meet people (e.g.
Tinder, Happn, etc) 1602 149j 190acij 156j 159j 173ij 188aij 169j 158j 141 119 850b 747 378bcd 598cd 406d 220 1022 580a

16% 15% 19% 16% 16% 17% 19% 17% 16% 14% 12% 20% 13% 25% 21% 14% 8% 15% 17%

To find local
attractions 4220 416bcd 345c 285 312 392bcd 572abcdeghj 446bcde 453bcde 529abcdeghj 470abcde 1832 2383 628d 1352ad 1283ad 957 3084b 1136

42% 42% 35% 28% 31% 39% 57% 45% 45% 53% 47% 43% 42% 41% 46% 44% 36% 46% 34%

To plan travel
(e.g. Citymapper, etc) 4493 685bcdeghij 538cdeghij 326 447ceghij 400chi 658bcdeghij 358 350 344 387ci 1927 2562 694d 1454acd 1311d 1034 3117b 1376

45% 69% 54% 33% 45% 40% 66% 36% 35% 34% 39% 45% 45% 45% 50% 45% 39% 47% 41%

Other 1149 38 89a 109a 161abcefhi 126abi 120abi 177abcefhij 109a 87a 133abi 510 636 155 287 350ab 357ab 745 404
11% 4% 9% 11% 16% 13% 12% 18% 11% 9% 13% 12% 11% 10% 10% 12% 13% 11% 12%

Don’t know
/ can’t recall 355 18 24 38a 42abf 71abcdfghij 25 34a 40ab 33a 30 130 223a 63b 75 95 122bc 192 163a

4% 2% 2% 4% 4% 7% 2% 3% 4% 3% 3% 3% 4% 4% 3% 3% 5% 3% 5%

N/A - I have not used
an app to request or
carry out any services
in the last 12 months 1452 103 121fj 265 167abfj 155abfj 78 164abfj 157abfj 150afj 92 560 889a 144 292 384ab 632abc 817 635a

abdefghij
15% 10% 12% 26% 17% 16% 8% 16% 16% 15% 9% 13% 15% 9% 10% 13% 24% 12% 19%

95 percent as lower case or *

Conducted by ORB International



Car Ownership Poll August - Total

Thinking about the last 12 months (i.e. since end of July 2016). Which, if any, of the following have you used an app-based service for in the last 12 months?
Base: All in Total

Use to travel around

Total Private Company A train Bus A bicycle A rented Walking App-based App-based
car lease car or metro (d) (owned) bicycle (g) services services
(a) (b) (c) (e) (f) to book a to rent

car with or share
a driver a car ...

... (i)
(h)

Unweighted Base 10005 5806 595 7158 6229 2766 542 5709 1514 589

To book a car
with a driver 2615 1617 250acdeg 2055 1799 877acd 291abcdeg 1698a 1297abcdefgi 328abcdeg

26% 28% 42% 29% 29% 32% 54% 30% 86% 56%

To rent or share a car 1257 907cdg 165acdeg 948 834 578acdg 159acdeg 747 410acdeg 478abcdefgh
13% 16% 28% 13% 13% 21% 29% 13% 27% 81%

To book another
form of transport 1569 969 171acdeg 1276 1136a 591acdg 352 1055a 574abcdeg 251abcdegh

abcdeghi
16% 17% 29% 18% 18% 21% 65% 18% 38% 43%

To shop for items
(e.g. ASOS, eBay, etc) 5533 3552cdg 405acdefg 4043 3550 1702cdg 336cdg 3237 1094acdefg 437abcdefg

55% 61% 68% 56% 57% 62% 62% 57% 72% 74%

To meet people (e.g.
Tinder, Happn, etc) 1602 932 170acdeg 1220 1100a 623acdg 163acdeg 983 450acdeg 202abcdegh

16% 16% 29% 17% 18% 23% 30% 17% 30% 34%

To find local
attractions 4220 2773cdg 332acdeg 3130 2772 1368cdg 323acdeg 2577 874acdeg 353acdeg

42% 48% 56% 44% 45% 49% 60% 45% 58% 60%

To plan travel
(e.g. Citymapper, etc) 4493 2810 347acdeg 3399 3004 1450acdg 373abcdegi 2828c 1025abcdegi 357acdeg

45% 48% 58% 47% 48% 52% 69% 50% 68% 61%

Other 1149 660h 70h 831h 736h 371acdh 56 706h 129 74h
11% 11% 12% 12% 12% 13% 10% 12% 9% 13%

Don’t know
/ can’t recall 355 160hi 10 237bfhi 213abefhi 72hi 8 166hi 13 7

4% 3% 2% 3% 3% 3% 1% 3% 1% 1%

N/A - I have not used
an app to request or
carry out any services
in the last 12 months 1452 700befhi 23hi 1005abefhi 879abefhi 293bfhi 16hi 851abefhi 9 1

15% 12% 4% 14% 14% 11% 3% 15% 1% *%

95 percent as lower case or *

Conducted by ORB International



Car Ownership Poll August - Total

You said that you have used an app-based service to book a car with a driver in the last 12 months (i.e. since end of July 2016). Which, if any, of the following are reasons for this?
Base: All who used an app-based service to book a car with a driver in the last 12 months in Total

City Gender Age Have a car

Total London Paris Brussels Amsterdam Stockholm Warsaw Berlin Lisbon Barcelona Rome Male Female 18-24 25-34 35-44 45-54 Yes No
(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) (a) (b) (a) (b) (c) (d) (a) (b)

Unweighted Base 2615 464 475 160 182 233 306 117 294 193 191 1182 1430 420 1005 792 398 1782 833

I do/did not live close
to public transport
or my destination
was not close
to public transport 222 34 42 14 25aehij 15 30 16aehi 21 11 14 111 110 55bcd 89d 62d 16 160 62

8% 7% 9% 9% 14% 6% 10% 14% 7% 6% 7% 9% 8% 13% 9% 8% 4% 9% 7%

Public transport
was very limited
or not available at the
time I was travelling
(e.g. late at
night, transit strike) 846 160ef 183efgi 59ef 64ef 58 68 32 96f 57 69ef 378 467 162cd 340d 249d 95 513 333a

32% 34% 39% 37% 35% 25% 22% 27% 33% 30% 36% 32% 33% 39% 34% 31% 24% 29% 40%

My personal car
was not available at
the time (e.g. being
used by others,

in repair/service) 424 63 48 31be 30be 21 55be 27abe 48be 45abe 56abcdefh 232b 192 54 173a 145ad 52 400b 24
16% 14% 10% 19% 16% 9% 18% 23% 16% 23% 29% 20% 13% 13% 17% 18% 13% 22% 3%

It was the safest
way to travel to my
destination (e.g. late
at night, travelling
alone, drinking) 901 147 210adfghij 60 54 89hi 102 33 88 56 62 353 548a 177bcd 362d 254 108 592 309

34% 32% 44% 38% 30% 38% 33% 28% 30% 29% 32% 30% 38% 42% 36% 32% 27% 33% 37%

It was the fastest
way to travel
to my destination 1161 209c 214c 49 78c 95c 152cej 55c 152cej 83c 74 540 618 186 462 352 161 736 425a

44% 45% 45% 31% 43% 41% 50% 47% 52% 43% 39% 46% 43% 44% 46% 44% 40% 41% 51%

It was an affordable
way to travel
to my destination 727 142bgij 95 58bgij 56bi 67bi 117abeghij 24 88bi 37 43 360b 366 114 273 235 105 518b 209

28% 31% 20% 36% 31% 29% 38% 21% 30% 19% 23% 30% 26% 27% 27% 30% 26% 29% 25%

I was travelling
with a group or was
transporting items and
it was the easiest way
to get to my destination 388 110bcdefghij 63 17 27 35 42 16 38 21 19 176 210 54 167d 128d 39 249 139

15% 24% 13% 11% 15% 15% 14% 14% 13% 11% 10% 15% 15% 13% 17% 16% 10% 14% 17%

I did not want
to take public transport 702 126 156cdefi 33 41 51 73 47acdefhij 77 47 51 318 384 109 290c 189 114 471 231

27% 27% 33% 21% 23% 22% 24% 40% 26% 24% 27% 27% 27% 26% 29% 24% 29% 26% 28%

None of these 35 6 5 2 9abfghj 5f 1 - 2 3 2 12 23 7b 4 9 15bc 19 16
1% 1% 1% 1% 5% 2% *% -% 1% 2% 1% 1% 2% 2% *% 1% 4% 1% 2%

Don’t know 11 3 4 - - 1 - 2fh - - 1 4 7 - 5 5 1 5 6
*% 1% 1% -% -% *% -% 2% -% -% 1% *% *% -% *% 1% *% *% 1%

95 percent as lower case or *

Conducted by ORB International



Car Ownership Poll August - Total

You said that you have used an app-based service to book a car with a driver in the last 12 months (i.e. since end of July 2016). Which, if any, of the following are reasons for this?
Base: All who used an app-based service to book a car with a driver in the last 12 months in Total

Use to travel around

Total Private Company A train Bus A bicycle A rented Walking App-based App-based
car lease car or metro (d) (owned) bicycle (g) services services
(a) (b) (c) (e) (f) to book a to rent

car with or share
a driver a car ...

... (i)
(h)

Unweighted Base 2615 1617 250 2055 1799 877 291 1698 1297 328

I do/did not live close
to public transport
or my destination
was not close
to public transport 222 139 27 176 152 83 27 147 117 40acdg

8% 9% 11% 9% 8% 9% 9% 9% 9% 12%

Public transport
was very limited
or not available at the
time I was travelling
(e.g. late at
night, transit strike) 846 467 87 725a 635a 297a 109a 615a 487a 126a

32% 29% 35% 35% 35% 34% 37% 36% 38% 38%

My personal car
was not available at
the time (e.g. being
used by others,

in repair/service) 424 373cdefgh 62cdfgh 291 272 172cdgh 49 242 198 87cdefgh
16% 23% 25% 14% 15% 20% 17% 14% 15% 27%

It was the safest
way to travel to my
destination (e.g. late
at night, travelling
alone, drinking) 901 549 88 735 647 304 109 618 512acde 117

34% 34% 35% 36% 36% 35% 37% 36% 39% 36%

It was the fastest
way to travel
to my destination 1161 681 113 973a 869a 406a 157abcegi 810a 655a 150

44% 42% 45% 47% 48% 46% 54% 48% 51% 46%

It was an affordable
way to travel
to my destination 727 469 81 567 510 266 83 490 379 100

28% 29% 32% 28% 28% 30% 29% 29% 29% 30%

I was travelling
with a group or was
transporting items and
it was the easiest way
to get to my destination 388 235 40 315 286 154a 50 266 207 68acdgh

15% 15% 16% 15% 16% 18% 17% 16% 16% 21%

I did not want
to take public transport 702 426 74 562 490 219 75 471 380e 98

27% 26% 30% 27% 27% 25% 26% 28% 29% 30%

None of these 35 18 1 22 19 12fi - 23fi 12 -
1% 1% *% 1% 1% 1% -% 1% 1% -%

95 percent as lower case or *

Conducted by ORB International



Car Ownership Poll August - Total

You said that you have used an app-based service to book a car with a driver in the last 12 months (i.e. since end of July 2016). Which, if any, of the following are reasons for this?
Base: All who used an app-based service to book a car with a driver in the last 12 months in Total

Use to travel around

Total Private Company A train Bus A bicycle A rented Walking App-based App-based
car lease car or metro (d) (owned) bicycle (g) services services
(a) (b) (c) (e) (f) to book a to rent

car with or share
a driver a car ...

... (i)
(h)

Unweighted Base 2615 1617 250 2055 1799 877 291 1698 1297 328

Don’t know 11 4 1 9 6 3 - 4 1 1
*% *% *% *% *% *% -% *% *% *%

95 percent as lower case or *

Conducted by ORB International



Car Ownership Poll August - Total

Thinking about any cars you own at this moment. Which ONE, if any, of the following statements apply to you? Please include any cars that you jointly own with someone else.
Base: All in Total

City Gender Age Have a car

Total London Paris Brussels Amsterdam Stockholm Warsaw Berlin Lisbon Barcelona Rome Male Female 18-24 25-34 35-44 45-54 Yes No
(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) (a) (b) (a) (b) (c) (d) (a) (b)

Unweighted Base 10005 1000 1000 1001 1001 1000 1001 1001 1000 1000 1001 4246 5738 1539 2908 2886 2672 6687 3318

I currently own
a personal car 6308 589be 526 556e 549 506 673abcdeg 566e 736abcdefg 743abcdefg 864 2891b 3409 677 1843a 2015abd 1773ab 6308b -

abcdefghi
63% 59% 53% 56% 55% 51% 67% 57% 74% 74% 86% 68% 59% 44% 63% 70% 66% 94% -%

I currently lease
a company car 379 28 31 40gh 79abcefghij 44gh 40gh 22 24 40gh 31 236b 143 44 113 123a 99 379b -

4% 3% 3% 4% 8% 4% 4% 2% 2% 4% 3% 6% 2% 3% 4% 4% 4% 6% -%

I do not currently
own a car 3318 383fhij 443adfhij 405fhij 373fhij 450acdfhij 288hij 413fhij 240j 217j 106 1119 2186a 818bcd 952cd 748 800c - 3318a

33% 38% 44% 40% 37% 45% 29% 41% 24% 22% 11% 26% 38% 53% 33% 26% 30% -% 100%

95 percent as lower case or *

Conducted by ORB International



Car Ownership Poll August - Total

Thinking about any cars you own at this moment. Which ONE, if any, of the following statements apply to you? Please include any cars that you jointly own with someone else.
Base: All in Total

Use to travel around

Total Private Company A train Bus A bicycle A rented Walking App-based App-based
car lease car or metro (d) (owned) bicycle (g) services services
(a) (b) (c) (e) (f) to book a to rent

car with or share
a driver a car ...

... (i)
(h)

Unweighted Base 10005 5806 595 7158 6229 2766 542 5709 1514 589

I currently own
a personal car 6308 5146bcdefghi 311 4173bd 3468 1771bcdfgh 317b 3259b 921bdg 424bcdefgh

63% 89% 52% 58% 56% 64% 58% 57% 61% 72%

I currently lease
a company car 379 137 241acdefghi 212a 153 103adg 27acdg 152 72acdg 41acdegh

4% 2% 41% 3% 2% 4% 5% 3% 5% 7%

I do not currently
own a car 3318 523 43 2773abehi 2608abcefhi 892abi 198abi 2298abehi 521abi 124ab

33% 9% 7% 39% 42% 32% 37% 40% 34% 21%

95 percent as lower case or *

Conducted by ORB International



Car Ownership Poll August - Total

How many cars do you have in your household?
Base: All who currently own or lease a car in Total

City Gender Age Have a car

Total London Paris Brussels Amsterdam Stockholm Warsaw Berlin Lisbon Barcelona Rome Male Female 18-24 25-34 35-44 45-54 Yes No
(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) (a) (b) (a) (b) (c) (d) (a) (b)

Unweighted Base 6687 617 557 596 628 550 713 588 760 783 895 3127 3552 721 1956 2138 1872 6687 -

1 3914 379fhj 366fhij 422afhij 414fhij 362fhij 386hj 414afhij 347j 469fhj 355 1790 2121a 329 1098a 1284ab 1203abc 3914 -
59% 61% 66% 71% 66% 66% 54% 70% 46% 60% 40% 57% 60% 46% 56% 60% 64% 59% -%

2 2118 165 152 134 173cg 150 251abcdeg 133 313abcdefgi 259abcdeg 388 1017 1097 257bd 616 702d 543 2118 -
abcdefgi

32% 27% 27% 22% 28% 27% 35% 23% 41% 33% 43% 33% 31% 36% 31% 33% 29% 32% -%

3 399 35 25 22 22 22 50cde 29 64abcdegi 45d 85abcdegi 178 221 90bcd 146cd 79 84 399 -
6% 6% 4% 4% 4% 4% 7% 5% 8% 6% 9% 6% 6% 12% 7% 4% 4% 6% -%

4 178 20gi 11 13i 14i 10 16i 7 27gi 7 53 107b 71 30cd 65d 54d 29 178 -
abcdefghi

3% 3% 2% 2% 2% 2% 2% 1% 4% 1% 6% 3% 2% 4% 3% 3% 2% 3% -%

More than 4 78 18bcdeghi 3 5 5 6 10i 5 9 3 14i 35 42 15cd 31cd 19 13 78 -
1% 3% 1% 1% 1% 1% 1% 1% 1% *% 2% 1% 1% 2% 2% 1% 1% 1% -%

95 percent as lower case or *

Conducted by ORB International



Car Ownership Poll August - Total

How many cars do you have in your household?
Base: All who currently own or lease a car in Total

Use to travel around

Total Private Company A train Bus A bicycle A rented Walking App-based App-based
car lease car or metro (d) (owned) bicycle (g) services services
(a) (b) (c) (e) (f) to book a to rent

car with or share
a driver a car ...

... (i)
(h)

Unweighted Base 6687 5283 552 4385 3621 1874 344 3411 993 465

1 3914 2967bi 213 2724abfhi 2323abfhi 1181abfhi 195bi 2184abfhi 526b 222b
59% 56% 39% 62% 64% 63% 57% 64% 53% 48%

2 2118 1776cdeg 244 1271 983 540 101 949 333cdeg 153dg
acdefghi

32% 34% 44% 29% 27% 29% 29% 28% 34% 33%

3 399 325deg 44cdeg 243 177 87 18 170 78acdeg 45acdefg
6% 6% 8% 6% 5% 5% 5% 5% 8% 10%

4 178 156 40acdegh 115 103 50 26acdegh 78 45acdeg 38acdegh
3% 3% 7% 3% 3% 3% 8% 2% 5% 8%

More than 4 78 59c 11cdeg 32 35 16 4 30 11 7
1% 1% 2% 1% 1% 1% 1% 1% 1% 2%

95 percent as lower case or *

Conducted by ORB International



Car Ownership Poll August - Total

Thinking about app-based car services ... . To what extent do you agree or disagree with -
I think using app-based car services can be a good alternative to owning a car.
Base: All in Total

City Gender Age Have a car

Total London Paris Brussels Amsterdam Stockholm Warsaw Berlin Lisbon Barcelona Rome Male Female 18-24 25-34 35-44 45-54 Yes No
(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) (a) (b) (a) (b) (c) (d) (a) (b)

Unweighted Base 10005 1000 1000 1001 1001 1000 1001 1001 1000 1000 1001 4246 5738 1539 2908 2886 2672 6687 3318

Strongly agree 1935 173c 199cd 113 161c 194c 179c 270abcdefhj 218acdfj 252abcdefj 176c 868b 1064 321d 659cd 558d 397 1198 737a
19% 17% 20% 11% 16% 19% 18% 27% 22% 25% 18% 20% 19% 21% 23% 19% 15% 18% 22%

Tend to agree 4774 453ce 455ce 380 518abce 397 482ce 478ce 544abcefgi 484ce 583 2047 2720 764d 1387d 1420d 1203 3249b 1525
abcdefgi

48% 45% 46% 38% 52% 40% 48% 48% 54% 48% 58% 48% 47% 50% 48% 49% 45% 49% 46%

Tend to disagree 1547 187deghij 166eghi 249 139e 98 208bdeghij 118 122 125 135e 653 893 238 481c 420 408 1089b 458
abdefghij

15% 19% 17% 25% 14% 10% 21% 12% 12% 13% 13% 15% 16% 15% 17% 15% 15% 16% 14%

Strongly disagree 699 69fhj 78fghij 137abdefghij 82fghij 104abfghij 45 50 46 52 36 327b 370 85 166 197 251abc 534b 165
7% 7% 8% 14% 8% 10% 4% 5% 5% 5% 4% 8% 6% 6% 6% 7% 9% 8% 5%

Don't know 1050 118fghij 102hj 122fghij 101hj 207abcdfghij 87 85 70 87 71 351 691a 131 215 291b 413abc 617 433a
10% 12% 10% 12% 10% 21% 9% 8% 7% 9% 7% 8% 12% 9% 7% 10% 15% 9% 13%

95 percent as lower case or *

Conducted by ORB International



Car Ownership Poll August - Total

Thinking about app-based car services ... . To what extent do you agree or disagree with -
I think using app-based car services can be a good alternative to owning a car.
Base: All in Total

Use to travel around

Total Private Company A train Bus A bicycle A rented Walking App-based App-based
car lease car or metro (d) (owned) bicycle (g) services services
(a) (b) (c) (e) (f) to book a to rent

car with or share
a driver a car ...

... (i)
(h)

Unweighted Base 10005 5806 595 7158 6229 2766 542 5709 1514 589

Strongly agree 1935 1052 154acdg 1381 1224a 637acdg 167acdeg 1054 465abcdeg 235abcdefgh
19% 18% 26% 19% 20% 23% 31% 18% 31% 40%

Tend to agree 4774 2792 293 3461 2992 1357 249 2722 741 288
48% 48% 49% 48% 48% 49% 46% 48% 49% 49%

Tend to disagree 1547 971behi 80i 1123hi 971hi 409i 74i 942ehi 203i 43
15% 17% 13% 16% 16% 15% 14% 17% 13% 7%

Strongly disagree 699 460cdefghi 38hi 478fhi 391fhi 160hi 22 393fhi 57 14
7% 8% 6% 7% 6% 6% 4% 7% 4% 2%

Don't know 1050 531befhi 30hi 715befhi 651abefhi 203bhi 30hi 598abefhi 48i 9
10% 9% 5% 10% 10% 7% 6% 10% 3% 2%

95 percent as lower case or *

Conducted by ORB International



Car Ownership Poll August - Total

Thinking about app-based car services ... . To what extent do you agree or disagree with -
I would consider owning only one car if I could more easily use a combination of app-based car services and reliable public transport.
Base: All who own more than one car in Total

City Gender Age Have a car

Total London Paris Brussels Amsterdam Stockholm Warsaw Berlin Lisbon Barcelona Rome Male Female 18-24 25-34 35-44 45-54 Yes No
(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) (a) (b) (a) (b) (c) (d) (a) (b)

Unweighted Base 2773 238 191 174 214 188 327 174 413 314 540 1337 1431 392 858 854 669 2773 -

Strongly agree 566 52ceg 41ceg 23 37 20 74ceg 18 94ceg 59eg 148cdegi 302b 263 79d 202d 191d 94 566 -
20% 22% 21% 13% 17% 11% 23% 10% 23% 19% 27% 23% 18% 20% 24% 22% 14% 20% -%

Tend to agree 1184 98e 86deg 64e 73 51 155cdegi 60 221acdegi 119e 257cdegi 592 592 182d 371 365 266 1184 -
43% 41% 45% 37% 34% 27% 47% 34% 54% 38% 48% 44% 41% 46% 43% 43% 40% 43% -%

Tend to disagree 498 42h 31 51abefhij 50ehj 25 59h 42ehj 47 65eh 86h 241 255 65 155 146 132 498 -
18% 18% 16% 29% 23% 13% 18% 24% 11% 21% 16% 18% 18% 17% 18% 17% 20% 18% -%

Strongly disagree 328 28fhj 19j 21fhj 32fhj 64abcdfhij 18 44abcdfhij 27 52bfhj 23 129 198a 42 79 86 121abc 328 -
12% 12% 10% 12% 15% 34% 6% 25% 7% 17% 4% 10% 14% 11% 9% 10% 18% 12% -%

Don't know 197 18 14 15 22hj 28abfghij 21 10 24 19 26 73 123a 24 51 66 56 197 -
7% 8% 7% 9% 10% 15% 6% 6% 6% 6% 5% 5% 9% 6% 6% 8% 8% 7% -%

95 percent as lower case or *

Conducted by ORB International



Car Ownership Poll August - Total

Thinking about app-based car services ... . To what extent do you agree or disagree with -
I would consider owning only one car if I could more easily use a combination of app-based car services and reliable public transport.
Base: All who own more than one car in Total

Use to travel around

Total Private Company A train Bus A bicycle A rented Walking App-based App-based
car lease car or metro (d) (owned) bicycle (g) services services
(a) (b) (c) (e) (f) to book a to rent

car with or share
a driver a car ...

... (i)
(h)

Unweighted Base 2773 2316 339 1661 1298 693 149 1227 467 243

Strongly agree 566 490 76 361 311 159 49abcdeg 267 129acg 87abcdegh
20% 21% 22% 22% 24% 23% 33% 22% 28% 36%

Tend to agree 1184 987 141 732 557 304 65 514 229abdg 115
43% 43% 42% 44% 43% 44% 44% 42% 49% 47%

Tend to disagree 498 410hi 65hi 277i 222i 127hi 23 225hi 64 27
18% 18% 19% 17% 17% 18% 15% 18% 14% 11%

Strongly disagree 328 274fhi 41fhi 175fhi 126fhi 69fhi 6 140fhi 30i 6
12% 12% 12% 11% 10% 10% 4% 11% 6% 2%

Don't know 197 155hi 16 116hi 82h 34 6 81hi 15 8
7% 7% 5% 7% 6% 5% 4% 7% 3% 3%

95 percent as lower case or *

Conducted by ORB International



Car Ownership Poll August - Total

Thinking about app-based car services ... . To what extent do you agree or disagree with -
I would like to see fewer cars on the roads in ....
Base: All in Total

City Gender Age Have a car

Total London Paris Brussels Amsterdam Stockholm Warsaw Berlin Lisbon Barcelona Rome Male Female 18-24 25-34 35-44 45-54 Yes No
(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) (a) (b) (a) (b) (c) (d) (a) (b)

Unweighted Base 10005 1000 1000 1001 1001 1000 1001 1001 1000 1000 1001 4246 5738 1539 2908 2886 2672 6687 3318

Strongly agree 4559 362d 423ad 385d 294 433acd 472abcd 521abcdef 531abcdef 554abcdef 584 1993b 2555 661 1367ad 1357ad 1174 2876 1683a
abcdefgh

46% 36% 42% 38% 29% 43% 47% 52% 53% 55% 58% 47% 45% 43% 47% 47% 44% 43% 51%

Tend to agree 3795 420eghij 415eghij 437eghij 415eghij 351i 395egij 352i 359i 305 346 1578 2210 573 1064 1076 1082abc 2689b 1106
38% 42% 42% 44% 41% 35% 39% 35% 36% 31% 35% 37% 39% 37% 37% 37% 40% 40% 33%

Tend to disagree 888 120bfghij 73j 98bfghij 177 113bfghij 61j 61j 73j 73j 39 370 517 175bcd 272c 227 214 625b 263
abcefghij

9% 12% 7% 10% 18% 11% 6% 6% 7% 7% 4% 9% 9% 11% 9% 8% 8% 9% 8%

Strongly disagree 303 25hj 41afghj 32hj 46afghj 52acfghj 25hj 24j 13 35hj 10 128 174 52 78 79 94 202 101
3% 3% 4% 3% 5% 5% 2% 2% 1% 4% 1% 3% 3% 3% 3% 3% 4% 3% 3%

Don't know 460 73bcefghij 48hj 49hj 69bfghij 51hij 48hj 43hj 24 33 22 177 282 78 127 147 108 295 165
5% 7% 5% 5% 7% 5% 5% 4% 2% 3% 2% 4% 5% 5% 4% 5% 4% 4% 5%

95 percent as lower case or *

Conducted by ORB International



Car Ownership Poll August - Total

Thinking about app-based car services ... . To what extent do you agree or disagree with -
I would like to see fewer cars on the roads in ....
Base: All in Total

Use to travel around

Total Private Company A train Bus A bicycle A rented Walking App-based App-based
car lease car or metro (d) (owned) bicycle (g) services services
(a) (b) (c) (e) (f) to book a to rent

car with or share
a driver a car ...

... (i)
(h)

Unweighted Base 10005 5806 595 7158 6229 2766 542 5709 1514 589

Strongly agree 4559 2497 259 3355a 2920a 1314a 282abcdgh 2656a 706a 328abcdegh
46% 43% 44% 47% 47% 48% 52% 47% 47% 56%

Tend to agree 3795 2325cdefgi 234i 2710i 2334i 1029 187 2144i 579i 196
38% 40% 39% 38% 37% 37% 35% 38% 38% 33%

Tend to disagree 888 538dfi 56i 597 508 236 36 484 126 37
9% 9% 9% 8% 8% 9% 7% 8% 8% 6%

Strongly disagree 303 184 29acdegi 205 181 79 22i 169 50 12
3% 3% 5% 3% 3% 3% 4% 3% 3% 2%

Don't know 460 262i 17 291 286bfi 108 15 256i 53 16
5% 5% 3% 4% 5% 4% 3% 4% 4% 3%

95 percent as lower case or *

Conducted by ORB International



Car Ownership Poll August - Total

Thinking about app-based car services ... . To what extent do you agree or disagree with -
I am worried about pollution in ....
Base: All in Total

City Gender Age Have a car

Total London Paris Brussels Amsterdam Stockholm Warsaw Berlin Lisbon Barcelona Rome Male Female 18-24 25-34 35-44 45-54 Yes No
(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) (a) (b) (a) (b) (c) (d) (a) (b)

Unweighted Base 10005 1000 1000 1001 1001 1000 1001 1001 1000 1000 1001 4246 5738 1539 2908 2886 2672 6687 3318

Strongly agree 4487 379dg 499acdeg 372dg 288 364dg 483acdeg 322 611abcdefgj 624abcdefgj 545abcdefg 1774 2701a 711 1280 1333d 1163 2838 1649a
45% 38% 50% 37% 29% 36% 48% 32% 61% 62% 54% 42% 47% 46% 44% 46% 44% 42% 50%

Tend to agree 3759 423bfhi 345i 414bfhi 409bfhi 386hi 364hi 439befhi 318i 262 399bhi 1631 2120 544 1085 1086 1044a 2587b 1172
38% 42% 35% 41% 41% 39% 36% 44% 32% 26% 40% 38% 37% 35% 37% 38% 39% 39% 35%

Tend to disagree 1017 120bfhij 86hij 145bfhij 173abefhij 122bfhij 72hj 156abefhij 44 61j 38 489b 527 148 341acd 268 260 741b 276
10% 12% 9% 14% 17% 12% 7% 16% 4% 6% 4% 12% 9% 10% 12% 9% 10% 11% 8%

Strongly disagree 396 35hj 39hj 34hj 73abcfghij 88abcfghij 32hj 47hij 10 30hj 8 224b 172 68b 82 109b 137bc 308b 88
4% 4% 4% 3% 7% 9% 3% 5% 1% 3% 1% 5% 3% 4% 3% 4% 5% 5% 3%

Don't know 346 43hij 31hj 36hj 58bcghij 40hij 50bhij 37hj 17 23j 11 128 218a 68cd 120cd 90 68 213 133a
3% 4% 3% 4% 6% 4% 5% 4% 2% 2% 1% 3% 4% 4% 4% 3% 3% 3% 4%

95 percent as lower case or *

Conducted by ORB International



Car Ownership Poll August - Total

Thinking about app-based car services ... . To what extent do you agree or disagree with -
I am worried about pollution in ....
Base: All in Total

Use to travel around

Total Private Company A train Bus A bicycle A rented Walking App-based App-based
car lease car or metro (d) (owned) bicycle (g) services services
(a) (b) (c) (e) (f) to book a to rent

car with or share
a driver a car ...

... (i)
(h)

Unweighted Base 10005 5806 595 7158 6229 2766 542 5709 1514 589

Strongly agree 4487 2455 229 3278abe 2894abe 1202b 290abcdegh 2569ab 720abe 290abeg
45% 42% 38% 46% 46% 43% 54% 45% 48% 49%

Tend to agree 3759 2281df 226 2710 2330 1070f 183 2169 555 223
38% 39% 38% 38% 37% 39% 34% 38% 37% 38%

Tend to disagree 1017 628dfi 72fi 707f 605 317cdfi 39 598f 151 47
10% 11% 12% 10% 10% 11% 7% 10% 10% 8%

Strongly disagree 396 254cdegi 46acdefghi 249 203 96 17 193 53 15
4% 4% 8% 3% 3% 3% 3% 3% 4% 3%

Don't know 346 188 22 214 197 81 13 180 35 14
3% 3% 4% 3% 3% 3% 2% 3% 2% 2%

95 percent as lower case or *

Conducted by ORB International


